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1. Complete the apology letter with the giv...
2. Complete the Promotion Project with the ...

WS

Dear Mrs. Smith

I amwritingto apologize for (J9...... 1E30) passing notes in class.

I realize that you were discussing important concepts that are going to help us write our upcoming
analvsis essavs and do well on the final, and I should have been paying closer attention (E‘%‘t}]?&
fI) From now on (}}\EW,T:EFZZE‘), I’1I limit my classroom communication to helpful comments that
that decision again

Sincerely/Sincerely yours & I),

3. Suppose you are to make a choice between... KellyTammen
4 . Write a composition on My Dream Job. You...
5. Write a composition with at least 100 wo... 2. Complete the Promotion Project with the given Chinese.
6. Write about an event based on the follow...
7+ Write an essay with at least 100 words o... : . . Direct
P t Email Worksh Sales force
8 . Write at least 100 words about an event ... romotion mix mat Mail Orishop
9 . Write at least 100 words about as event ...
}(1) « Write aetAlezast ]00 SZOJ): vs:ordls about an eve... Goals To A AT 10% 048
12, il g G5 ’ R B 2512 Bl ] . e N .
1. Complete the apology letter with the given Chinese. Target market BUS;HGSSGS that (TR R IR E TR BN S
] 4|
A . .. | Action |Responsible Person tat JilsG:1
Objective Priority Steps (who) Due date (when) Status
Lunch date (2015 F 1 H)
1 C Jack Brown Sep tftsnber Completed
Key messages to P i )
et leads to resent software's unique S gl e S
2 D Mike Jones September Completed fespond to your features that address users' N GBI ERFEA
15 P offer/call to needs WS G BB 22
action .
3 B Mike Jones October 1 Completed
Feb 15,
Reduce office 4 A Jack/Mike October30 Completed Jan 15, if;‘litilrsegt
supply costs by send 500 g Mar 15 3
10% N b emails to a qualifying h f Bk
by the end ofthe 5 H Jack ovember In Process e el e . sales ours o (ZHBTH, In
Yt 15 Activities/Timing list of leads, and workshop R P B e
th quarter. company's . for 20
register 20 )
target prospects
November to attend
6 E Jack 's In Process market free
workshop
7 F Jack D eceirglber In Process Email Response Rate: 10% of 500 emails (50 sales leads)
Lunch dat Direct Mail Response Rate: 20 prospects out of 50 sales leads
) unch date Number of new clients:10 out of 20 prospects
3 G Jack/Mlke January 15 Not Sales: Increase sales by 10%
Mike started
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SHER:
To increase sales by 10% at the end of six months
Businesses that require HR software solution to manage HR functions
January 2015
Invite sales lead to attend a free workshop.
Mar to May, direct selling to prospects
(]
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3. Suppose you are to make a choice between the two:

Suppose you are to make a choice between the two: one is to work in a state-owned business and the
other in ajoint venture. Write a short passage to explain the reasons for your

choice. You should write no less than 100 words.

Title: My Work Choice: Stated-owned Business or Joint Venture(& % 4\V)
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My Work Choice: Stated-owned Business or Joint Venture

Upon graduation, virtually all college students will confront the problem of the career choice,
which is truly a tough choice. Students' opinions differ greatly on this issue. Some hold that there is no
better way to get a decent job than working in a stated-owned business which will guarantee my life after
retirement, but others take the attitude that a joint venture outweighs any other jobs as it may provide
higher income for employees.

As to myself, I prefer the latter view. A joint venture, especially a high-salary joint venture, exerts a
tremendous fascination on a great number of people, with no exception to me. Although it might be
impossible to make sure my retirement pension is good enough, high-salary is exactly what I need just now.
In my view, our career choices largely depend on where we want to stay for the rest of life. For me,
metropolis is the place where I can grasp loads of opportunities and achieve my personal dreams. As I hold
the view that live in the moment, not the future, and also in order to finance myselfin some aspects such as
the transportation, the house-renting, or social activities, a joint venture can satisfy my needs for the
consumption I mentioned above.

In short, ajoint venture is the first and only consideration in my choice of career.
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My Work Choice: Stated-owned Business or Joint Venture

Many people don't know where they want to go when they graduate. Some want to go to big
companies, some want to go to small companies as leaders, some want to go to state-owned enterprises,
public institutions, and some want to joint ventures.

Choose a state-owned enterprise, you can avoid working overtime, no two-day worry, relatively
leisure, but less wages and salaries. But the welfare treatment of state-owned enterprises is very good,
which is very suitable for the development of stable industries.

The biggest characteristic ofthe joint venture is the high salary, often overtime, and the pressure of
competition. Those who have strong ability and like to compete and work overtime can choose joint
venture.

We can't just ask for salary. First ofall, our own ability is strong. That's the essence.
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The advantages of state-owned enterprises: high salary level, good welfare; the first class
of management is in the front, very standardized. Work intensity is not high, can grow quickly!

Disadvantage: the work is too easy and easy to slack off. It is more standardized, institutionalized
and less likely to innovate. There are few opportunities for promotion.

Advantages ofjoint venture: brand advantages, work experience advantages, large stage, easy to
show themselves, easy to promote. The atmosphere is very good.

Disadvantages ofjoint venture: great pressure, great possibility of job change, more time for
assignment or business trip.

Look at your personal characteristics like this. If you like ease, you should choose state-owned
enterprises. Grow slowly. If you want to improve yourself quickly, you should choose a joint venture.
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Stated-owned Business or Joint Venture
Upon graduation,virtually all college students will confront the problem of the career choice,which is
truly a tough choice.Students' opinions differ greatly on this issue.Some hold that there is no better way to
get a decent job than working in a stated-owned business which will guarantee my lite after retirement,but
others take the attitude that a joint venture outweighs any other jobs as it may provide higher income for
employees.
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As to myself,l prefer the latter view.A joint venture,especially a high-salary joint venture,exerts a
tremendous fascination on a great number of people,with no exception to me.Although it might be
impossible to make sure my retirement pension is good enough, high-salary is exactly what I need just
now.In my view,our career choices largely depend on where we want to stay for the rest of life.For
me,metropolis is the place where I can grasp loads of opportunities and achieve my personal dreams.As I
hold the view that live in the moment, not the future,and also in order to finance myselfin some aspects
such as the transportation,the house-renting,or social activities,a joint venture can satisfy my needs for the
consumption [ mentioned above.

In short,a joint venture is the first and only consideration in my choice of career.
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4. Write a composition on My Dream Job. Your writing should include the followings.

HRmR TR M TIERES . R SERZERETAR.

1. position: customer service representative
2. ability: communication and customer service skills
3. reason: an expert in the product line and strong relationships with customers

1. HRAL: 2 ARER
2. R P IRSS fe
3R AE 7= i 207 THI % 5O AT % 1 R R

[Z%35E]

What I look for in ajob, and what I love about this customer service representative position, is the
ability to utilize my communication and customer service skills. I love interacting with customers and
quickly and effectively problem solving with them. Down the road, after becoming an expert in your
product line and developing strong relationships with your customers, I would love to work in sales.

(RS0 JAE TAR R A R, o R ORI o5 AR AL A7, 2 3R A 2
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5. Write a composition with at least 100 words on My Dream Job.

Write a campasitianwith at least 100 words on My Dream Jab. Yaur writing shauldirtclude the fallawings.
(1)Position: customer service representative

(2)Abilitp: communication and customer:ervice skills

(3)Reason: an expert in the product line and strong relatianships with customers

[ H ¥ 3]7E My Dream Jab E5—AZ/> 100 A ¥ Campasitian . Yaur [ S{ERIZMER 20,
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My Dream Job

I like to be a teacher. Three reasons have led me to choose this job. First, teaching is learning. To make my
lectures more constructive and stimulating, I have to read more books, explore new knowledge and gain a
better understanding of the world, which is the very thing I enjoy in my life. Second, teaching means
freedom and independence. As a teacher, I’'m free to use my own ideas and make my own decisions.

Finally, I like teaching because it offers certain peace of mind. All in all, the reasons above make me like

teaching best.
[ PRI AR R HR
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My Dream Job

My dream job will be working in one ofthe biggest international accounting firm as an accountant. I want
to be an accountant because I love mathematics and business so much.Also, being an accountant can help
me to explore my knowledge of business and provide me a board range of network among the business
world.Ineed to do a lot in order to achieve my goal.First,Thace to get an undergraduate degree in
accounting from college.Then I might either to go graduate school for a more advanced degree in
accounting or get prepare for CPA exam. With the CPA lisence,l have a better opportunity to get ajob in
the accounting frim. Finally,with my experience in the accounting firm, I can apply accounting positiong in
the international accounting firm and to serve as an accountant there!
[ BRI AR R HR
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My Dream Job

There are various kinds ofjobs in the world,but different people are attracted by different jobs because
everyone has his own interest and destination.Many people consider an ideal job as a means of making
more money and living more comfortably.It may sound reasonable because money is the foundation oflife.

As far as my ideal job is concerned,l think I want to be a psychologist,] have made up my mind to do
what I really want to so that I can realize my ideal,l believe interest is of the utmost importance in choosing
ajob,I have been interested in psychology for a long time,so I want to be a psychologist in the future,l
think being a psychologist can help lots of people lead a happier life.

However,it isn't easy for me to become a qualified psychologist and many people around me think that
it's  uealistic  to  me.NevertheLess, Il make every effort to gain much more
knowLedge,patience,methods,etc.to live up to the name of a qualified psychologist.I believe my dream will
come true someday.
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Everyone has an ideal career in mind.My ideal carecer is to be a qualified customer service
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representative.

First of all,I have multi-dimensional abilities such as active listening,verbal expression,and interpersonal
skills ; Secondly,l am good at having a clear understanding of myself,others,and the situation in the process
of communication,clarifying my communication goals,and being good at understanding the thoughts and
feelings of others ; Third,I have certain professional skills.As a customer service officer,l can send the
technology to users after the company's products are sold,so as to better serve the society.

[P SO L AR AT — S FRAE T Rﬂia FRBLAR IO B — S B R IR RS
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6. Write about an event based on the following information. You may need the SWs and 1H
elements.

RIELUEES Dt IRATRERE % Sw Al 1H Jo3R.

Titanic

The largest ship afloat;

She was launched with a gross tonnage 0f46,328 tons

31 May 1911

10 April 1912 maiden voyage from Southampton to New York

at 11:40 p.m. on
Sunday 14 April 1912

hit an iceberg;

2227 passengers and crew on board
badly damaged

1522 were drowned;
705 escaped

at2:20 a.m. on

Monday 15 April 1912[%"%

Some of the survivors
were picked up

At dawn on 15 April
1912

The Cunard liner Carpathia heard
the wireless distress calls

Titanic

1911 4£ 5 H 31 H W RS T I R S, 46,328 T
191244 A 10 H A2 NGRS R T

191254 H 14 HEMRMHE Fokil; W3 2227 &aREAPLLHN
ek 11 40 4 7

19124 H 15 HEM—|@ & 240 1522 N,
W2 H20 %
1912 5 4 A 15 HERW |k 705 4k

ZHL
Titanic was launched on 31 May 1911 and sailed on her voyage from Southampton to New York, (via
Cherbourg and Queenstown,) on 10 April 1912. With a gross tonnage 0f46,328 tons, she was the largest
ship afloat; (882 feet long, 92 feet wide, 8 decks rising to the height ofan 11-storey building.) Four days
and seventeen hours after the voyage began, at 11:40 p.m. on Sunday 14 April, she hit an iceberg and was
badly damaged. Two hours and forty minutes later she sank. Ofthe 2227 passengers and crew, 705

escaped in twenty lifeboats and rafts; including her master, Captain Edward Smith. At dawn on 15 April
the Cunard liner Carpathia, having heard the Titanic’s wireless distress calls 58 miles away, arrived at the
scene and began picking up survivors.

[FSC] RS T 19114 5 A 31 HRK, T 1912484 A 10 AN SR AL (& ZEM
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A 11 EHAAT). EATITI 4 R%F 17 AVNJE, Wik 4 A 14 HEMIRE E 11 540 70, <%
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7 Write an essay with at least 100 words on "The Importance of Having a Sense of Team
Responsibility".

e H 305 — R A>T 100 RIS, 8 H 21 BIBA SRR F 2

[753C 1] The Importance of Having a Sense of Team Responsibility
Some people like to work alone while others enjoy teamwork.  In my opinion, everyone had better leam
to work with others together because teamwork is definitely necessary and important in modem society.
First, working in a team provides a chance for us to communicate with each other. Working in a team,
teammates share their ideas with each otherwhich is helpful to create a better achievement. Second,
working in a team is a way to broaden our horizon. =~ Teammates in a team can leam something from each
other because they are from different places, owning various experiences and hold different views towards
things. Finally, working in a team is also a way to establish our friendship. =~ Teammates in a team have
chances to help each other, to solve the problems together, to share the happiness ofbeing successful,
which make a great contribution to establishing friendship.
To sum up, to learn to work in a team is really necessary and important and we should try to enjoy it.

[0 1A 1 BA 51 A R ) B
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8 . Write at least 100 words about an event caused by different understandings of the workplace
culture. You may need to include the SWs and 1H elements.

Wirte at least 100 words about an event caused by different understandings of the workplace culture.You
may need to include the 5Ws and 1H elements.

%%Eﬁi%i%ﬁ?Xﬂ‘If’E%Fﬁi%E’JIIﬁl@ﬁﬁfﬁ%ﬁ%%#i/}%% 100 M7 BT RERR EALHE SW
1 1H Jt3.
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my favorite workplace

Computers in the workplace are becoming increasingly common. Computers can help us work efficiently
and effectly. When we have difficulties, we can ask the internet for help. We can use computers do a lot of
things. Such as recieving and sending e-mails, surfing the internet, download music and so on. But every
coin has two sides,besides the computers. Many people use compers inproperly. When they are at work,
they do lots of personal things, Such as chatting in line, playing computer games. It is bad for their work
because they can't concentrate themselves on their work.

[ = W TAE 7 B
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Since the world has varous culture, the disinction between different curlture is obivious,too.

Such cross-cultral communication sometinmes can be difficult. They are originated from
misunderstanding,discrimination, or merely unfamiliar with other culture. The influences of such
misunderstanding are usually negative. For instance, negotion with foreign partners may be prevented due
to lacking ifrelevant knowledge oftheir culture.
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Then what can we do to decrease,if can not sliminate such misunderstanding? First and foremost,it is
fundermental to get in touch with didderent culture so as to know more.

We can take advantage of network,as well as magzines and other materials to master more knowledge of
other cultures.

In this age,cross-cultural communication is inectable. Thus, it is important and necessary to take part in
such trend and communicate effectively.

(SO T BT e, BRANIR] A6 2 8] 91X 0 2 2 11 2 ML«
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The different management of workplace culture Nowadays we can enjoy the same

films,fashions,brands,advertisements and TV channels.The evident difference between countries is
disappearing.To what extent do you think the disadvantages overweight the advantages of this?
Globalization creates conditions for widening international exchanges,strengthening mutual understanding
between nations,expanding cultural,educational,and scientific cooperation between nations and
countries,enjoying the cultural achievements of people around the world which encourages the process of
modernization and the enrichment of national culture. However,these conditions also create the possible
danger of diminishing the national culture with a negative impact on the prel23vation of national
identity. Through globalization and an open door policy,erroneous concepts and a lowering of ethical
standards,a selfish and individualistic lifestyle and harmful cultural products can easily be imported into
the country.At present,modern information technology which in the main is controlled by US is hourly and
intensively disseminating US ideology,way of life,culture and films across the world.Even US food is
promoted so that some people consider globalization as global Americanization.
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9. Write at least 100 words about as event based on the following in(ormaxion. You may need the
SWs and 1H elements.

Titanic
. Zhe was The largest ship alloat;
31 May 1911 | |, inched with & gross toanage of 48,328 tons
10 April 1912 | maiden voyage | Irom Southampton to New York
at 11,40
. M. hit an iceberg 7 )
on Sunday 14 | badly damaged 2227 passengers and crew on board
April 1512 |
at 2, 20 a
m. on TEa N ¥ - s
Monday 15 sank | 1522 were drowneds 705 escaped
April 1912 :
At dawn | Some of the | The Cunard liner Carpathia heard the wireless
on 15 survivors were |
April 1912 picked up | distress calls
SHEER:

Titanic was launched on 31 Mny 1911 and sailed on her voyage from Southampton to New York, (via
Cherbourg and Queenstown.)on 10 April1912. With a gross tonnage 0f46,328 tons, she was the largest
ship alloat;(882 feet long, 92 (eat wide, 8 decks rising to the height ofan 11-storey building. )Four days
and seventeen hours after the voyage began, at 11: 40 p. m, on Sunday 14 April, she hit an iceberg and was
badly damaged. Two hours and forty minutes later she sank. Ofthe 2227 passengers and crew, 705
escaped in twenty lifeboats and rafts; including her master, Captain Edward Smith. At dawn on 15 April
the Canard liner Carpathia, having heard the Titanic}s wireless distress calls 58 miles away, arnved at the
scene and began picking uv survivors.
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10 Write at least 100 (120) words about an event caused by different understandings of the

workplace culture. You may need to include the SWs and 1H elements. (/who/when/where why/what

and how).

[ H#E] 5520

wEAY SW M IH TE.
[ 2531 The Different thoughts about job

The future is a distant goal ,it's broad and confusion , but for college students,we have better to face
life . I think that we only have to stable our life first ,then it is possible to achieve our dream . However ,
the first step that we must to find a suitable and good job . We all know that, everying have two sides,
therefore, everyone have not same views for job.

On the one hand, some people will work as a hobby,maybe there is no need to living and depending on
working for them ,they only look for happiness on it .

On the other hand , some people are just curious about job , it is not wrong, after all , university is a
small society, many people have never tried , because not all students have a part-time job experience.
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So different people have their thoughts for job . Of course , I have my view,we are about to graduate
from college, so we should work hard to maintain normal life first ,and then to finish her dream , realizes
own desire, so as to reflect our meaning oflife and value.

[3SC] 56 F TAERIA AR

RFR—MIEEW) Bb, R RARA, EXTRZAERY, ATEE A AN
MIAH eFae AN ANE, REAG W RSEIERNMBE, B, F—0 @ 2R S Em L
TAE. JATEFNIE, A ANIEWATTm, Kk, 80NN TEREREHA .
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TMIME
11, EFEREER, BRIIER.

Ml H: Make an action plan based on the following hints of steps. The first line has been done for you.

ERSH:
Make an action plan based on the following hints of steps.

(1) C. Perform audit( & il; ®4%) ofsupply costs for last 24 hours.
(2) D. Perform audit of supply usage for last 24 hours.

(3) B. Identify person(s) or department(s) with highest supply usage.
(4) A. Identify wasteful usage.

(5) H. Evaluate supplier agreements.

(6) E. Shop( f#lE, #iE) suppliers.

(7) F. Negotiate new supply rates.

(8) G. Create standard supply list and utilization controls.

12, TRSUHENZEANS, RERaREEHEsi iR
The structure of a meeting agenda:
(1) Title ofthe meeting

A.  Identify wasteful usage. (2) Time of the meeting
B.  Identify person(s) or department(s) with highest supply usage. (3) Place ofthe meeting
C.  Perform audit(& i1'; & 4%)of supply costs for last 24 hours. (4) People who will attend the meeting
D.  Perform audit of supply usage for last 24 hours. (5) Events in time sequence
E.  Shop(f##¥, ##i8)suppliers.
F.  Negotiate new supply rates.
G.  Create standard supply list and utilization controls. SHEAEL:
H.  Evaluate supplier agreements. Meeting Agenda
The First Participants Meeting of Expo(exposition), 2010, Shanghai, China
objectives priority: Action-steps<| Responsible: | Due statuse Wednesday, Oct. 20, 2008 Day One
perscn{who}+ | datefwhen)- Sofitel Jin Jiang Oriental Hotel
Exhibitor
09:00  Arrival, registration, picking up meeting kits
Reduce 1+ cs lack8rown+ | September- | Completed: 09:40  Watching Expo image video/film (10m)
office: supply 154 10:05  Tea break (15m) (2F Entrance)
costs-by-10%:| 2¢ . - - 10:20  Report on the organizational structure and preparatory progress of Expo
12:00  Work lunch (buffet)
by- the- end-| 3o
of the- 4= 4 g
quarter.s 54 a
B+ i
T +
& .
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1. —Anything else?— () : -->(Moreover, we provide education

relating to depression and anxiety.)
2. —Are you going on holiday for a long time?— 0O : -->(It was a long
time.

3. —Can I get you a couple oftea? — () .-->(That's very nice of you)
4. —Can I have three days offnext week, Mr. Smith?— () .1can
manage without you.-->(Of course

5. —Could I borrow your iPad for a few hours?>— () -->(Sure, here
you are. Enjoy your time.)

6 . —Could you give us a speech on management functions some day
this week?— () .-->(I'd love to, but I'm busy this week)

7« —CouldIhelpyouwithyourheavyboxYouaresotired?— () .
Icanmanageit.-->(No. thanks.)

8. —Do you know where I can repair my motorcar?— () -->(Around
the street corner.)

9. —Do you mind ifI smoke here?— () : -->(Yes, better not.

10 « —Do you mind ifI use vouchers to spend in a restaurant?>— ()
-->(Not at all. Go ahead.)

11. —Does she speak French or German?—She doesn't,

() .A.either; B.neither; C.none-->(either)

12. —Don't forget to come to our party this weekend! — ()
C.Sure.See you.

13. —Don't keep water running when you wash hands.— () .
C.Sorry, I won't.

14 . —Don't worry, Mum. The doctor said it was only a common
cold— () ! Tl tell Dad there's nothing serious.-->(What a relief
15. —Excuse me, but smoking isn't allowed here.— () .
A.Oh,sorry.I didn't know

16. —Good morning, Volunteering Matters, how can I help you?—() :
-->(Good morning, I'd like to find out how I could become a
volunteer.)

17. —Have you already paid? What's my share ofthe bill? » () . It
wasn't very much.-->(Don't worry about it)

18 . —Haven't seen you for ages. What are you busy doing now?

I am working part time in a bookstore.

19. —Haw did pour meeting go yesterdaJ?— () actually, it was
really frustrating.

A.Not so good
20~ —How can you explain the latest situation?— () ,I know it is
all my fault.

Sorry
21. —How can you explain the latest situation?— () ,I know it is all
my fault.-->(Sorr
22, —How did you miss your train?— ()
in the traffic jam.)
23, —How did your meeting go yesterday?— O actually, it was really
frustrating.-->(Not so good
24 . —How did your meeting go yesterday?— () actually,it was
really frustrating.

: -->(Well, I was caught

A.Not so good

25, —How is everything going?— () , we've been quite busy this
month and there's been quite a lot of progress since the last
inspection.-->(As you can see

26 . —HowdidyoufindyourvisittoQingdao,Joanna?— () :
-->(Oh,wonderfulindeed)

27. —I am sorry for what I have said to you— O -->(Don't think an
more about it.)

28 . —I suggest you offer affected customers a discount on their next
store purchase, explain the situation and apologize to them.—Right, of
course. () : -->(I'll geton it right away.)

29 . —I suppose there'll be a lot of arguments.— () : -->(I should
imagine s0.)

30. —I think I have made a great mistake.— () -->(I don't think so. It's

46. —I've started my own software company.— O : -->(No kidding!

Congratulations!)

47 . —Ifyou can't say what you've come to say at the meeting,
what's the point?

I can see that

48 . —Ifyou can't say what you've come to say at the meeting, what's
the point?— () ,but I think you might need to change your approach
somewhat.-->(I can see that

49 . —Ifyou don't believe in yourself, no one else will.— () .
Confidence is really important.-->(I couldn't agree more)

50, —Ifyou invite a Muslim to dinner, what are you advised not to
order for him?— () : -->(pork.

51+ —In what form will you take the investment?— () : -->(We'll
contribute a site and the required premises.)

not your fault.)

31. —I think I have made a serious mistake.— ()

C.I don't think so.It's not your fault.

32 . —I think things have been a bit difficult for us the last couple
of months.

You're right

33 . —I think things have been a bit difficult for us the last couple of
months.— () . We've been working hard, but still getting
behind.-->(You're right

34 . —I think we'll have to talk later. I've got to go now. Great
seeing you.—

A. Nice meeting you

35. —I wish you success in your career.— O : -->(The same to you.
36. —I wonder if I could use your computer tonight?>— O : -->(Sure
go ahead.)

37 . —I'd like a wake-up call at 7:00 a. m., please! -OK, ()

B. I' Il make sure you get one.

38 . —I'd like to have this film developed.

B. May [ help you?

39. —I'm going to Beijing for a few days.— () . I wish I could go
with you.

[ really envy you

40. —I'd like a wake-up call at 7:00 A.m., please!—OK, () .-->(I'l
make sure you get one.)

41. —I'd like to take a look first at those structural support beams that
were going to be put in place on the second floor— () , here's your
jacket and helmet, and you'd better put on these boots as well— it's
our site policy.-->(Certainl

42 . —I'm dog tired. I can't walk any further, Tommy.— () , Jenny.
You can do it. -->(Come on)

43, —I'm going to Beijing for a few days.— O . I wish I could go with
you.-->(I really envy you

44 . —I'm leaving for Shanghai tomorrow.— () -->(Have a pleasant
trip!)

45 . —I'mmorethanhappytogooutthisweekend.— ()
We'vegotsomuchworktodoatthattime.-->(Forgetit.
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52, —Is it more advisable to upgrade our present facilities than taking
the risk of opening a new park?— () : -->(I don't think so.
53. —Is it possible for you to expand business there?— O : -->(Yes
I think so.)
54, —Is it possible for you to work out the plan tonight?— () -->(L
think so.)
55, —It's about a successful businessman's management experience,
isn't it>— () -->(That's right!)
56, —It's getting dark. I'm afraid I must be offnow.—OK.

0 : ->(Seeyou
57+ —Ithink I have made a great mistake.— () .
C.I dan't think so.It's not your fault.
58. —Jack won't like the film, you know.— O I don't care what Jack
thinks!-->(So what?

59 . —Jack, I'd like to have pour opinions about my written
report.— () .ButI have one suggestion.

A.ltlooks fine to me

60. —Jack, I'd like to have your opinions about my written report.

— () .ButI have one suggestion.

A. It looks fine to me

61 . —I' dlikeawake-upcallat7 :

B. 1'll make sure you get one

62, —Over-the-top? You mean...— () -->(Well, sometimes your

co-workers feel that you are too loud.)

63 . —Reading is the best way to pass time on the train.— () ,I

never go traveling without a bank.

B.That's true

64. —Scott, I'd like to have your opinions about my written report.—
() ButI have one suggestion.-—>(It looks fine to me.)

65. —Sorry for being late. I should have called you earlier.— O . I've

just arrived-->(That's all right)
66 . —Sorry,Imadeamistakeagain— ()

Practisemoreandyou’llsucceed.-->(Nevermind.
67. —Terribly sorry to interrupt, but may I use your dictionary?—Yes,
(O .->(ofcourse

68+ ’[(‘;erribly sorry to interrupt,but may I use your dictionary?
—Yes,

00a. m. ,please!— OK , (O .
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A.of course.

69 . —The Auto Show in the City Stadium has been canceled.—Oh,
no! () -->(What a pity!)

70~ —The trip ought not to take more than an hour— O . It is at least
two hours.-->(You must be joking)

71 . —They are all warmhearted and helpful.

—Sorry I can't. | have to finish my project right now.

72. —This project is too big for me to finish on time.— O .-->(I'll give

you a hand)

73 . —We could let some of the staff work from home. () ?

What do you think ofit

74. —What are you going to do this weekend?— 0.If time permits,

I may go to Shanghai with my friends.

C.It depends

75. —What are your teammates like?— () -->(They are all
warmhearted and helpful.)

76 —What do you think about Japanese food?— O : -->(Overall, the

92. — (O father took part in the charity activity in the neighbourhood
yesterday?— Peter's.-->(Whose)
93, — (O —Actually I prefer working on my own.-->(Do you prefer

teamwork or working individually?)
94 . — () —1TI'd like to have this film developed.-->(May I help you?)

95. — () —You might as well write a thanks-note.-->(Could you
suggest some ways ofthe rewards?)

96. — () .I'd like to have this film developed.

B.May I help you?

97. — () identify the problems that have been occurring?—Well, as
you know, the problems we had with Gary caused a lot of friction
among the team.-->(Are you able to

98, — () —Actually I prefer working on my own.

Do you prefer teamwork or working individually?

99. — (O —Generally speaking, we are concerned with all aspects of
promoting good health.-->(What health care programs are there in the
community?)

diet there is a healthy one-- low fat.)

77 —What vegetables are in season now?—Radish and carrot,
(O  .-->(1 think)
78 . —Wahat's the noise? It sounds as if it comes from upstairs.—
() .It must be the window-cleaner working, next door.
A.I don't think so.
79 . —What's the latest situation with all these customer complaints
we've been receiving?— () the quality of the material has not always
been up to standard.-->(I'm afraid
80. —When do we have to pay the bill? — () December 30.-->(By)
81, —Which ofthese hats do you want?— () . Either will do.-->(I
don't mind)
82. —Who should be responsible for the accident?—The boss, not the
workers. They just carried out the order () .-->(as told
83. —Why didn't you come to my birthday party yesterday?— ()
-->(Sorry, but my wife had a car accident.)

84, —Will you go on a picnic with us tomorrow?— O .-->(I'm afraid

I have no idea)

85. —Will you help me arrange a meeting with Mr. Brown, please?—
() ->(Sorry I can't. I have to finish my project right now.)

86 . —Will you help me arrange a meeting with Mr. Brown,
please?— ()
C. Sorry I can't I have to finish my project right now.

87 . —Would you like some more beer?— (), please. -->(Just a little)
88 . —Wow! This is a fantastic project! I've never known you're so
creative.— () -->(Thanks for your compliments.)

89. —You have to believe in yourself. No one else will, ifyou don't.
— () Confidence is really important.-->(I couldn't agree more.)

90 . —You'd better not push yourselftoo hard. You can ask the team
and listen.— () -->(You are right.)

91. — () about it now?—Every time a customer has complained
we've followed our store policy and offered them an exchange or a
full refund. : -->(What's being done

100, — () —I'd like to have this film developed.

B.May I help you?

101 . — () —I'd like to have this film developed.-->(May I help you?)
102, — () —No, sorry, I didn't know the rule about punching
in.-->(Didn't you punch in this morning, Wendy?

103, — O0—Once or twice a week.-->(How often will you arrange for
meto visit someone at home?)

104. — (O —She gave two weeks.-->(How much time did she give?)
105. — () —To sum up, it is a continual process, from a new-born
baby to the end of one's life.-->(What does Community Health

Service mean exactly?)

106 . — () —We have three major divisions: -->(How many
departments do we have?)

WILEEEQRL0)-:  (RlfE1E:

Wj585858-)

1. A budget is an estimation ofthe () and () over a specified future
period of time.-->(revenue; expenses

2. Abus driver () the safety ofhis passengers.-->(is responsible for)
3. A child's character is greatly influenced by his home
() .->(environment)

4. A Chinese company is goingto () over the well-known Japanese
company TOSHIBA Corporation.-->(take

5. A number ofboys () absent some time during the term.-->(have
been)

6. A vegetarian diet consists of the following EXCEPT () .-->(meat)
7+ After days of investigation, the police were () reality.
approaching

8. All the team members tried their best. We lost the game,

() .-->(however

9. Allthe () guests are seated in the front row.

C. distinguished

10. Allthe () guests are seated in the front row.-->(distinguished
11. Allthings () , the planned flight will have to be
cancelled.-->(considered)
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12+ All O glitters ([N &) is not gold.-->(that

13. Although we can't compete in terms of size, I 0 believe we hold
an advantage in terms of dedication to customer service.

B. do

14 . An agreement was reached on the () of mutual respect and mutual
interest.-->(basis

15. An appreciated gift and the gesture of providing it will () your
coworker's day.-->(light u

16 . An effective leader sets the tone for the team,encourages a
positive workplace culture and is able to () cultural change.
B.bring about

17. An employee may express their different understanding and,
at the same time, a willingness to () with any constructive
suggestions.

A.comply

18. An employee may express their different understanding and,
at the same time, a willingness to () any constructive suggestions.

A.comply with

19. An employee may express their different understanding and,
at the same time, a willingness to () any constructive suggestions.
A.comply with
20. Apple almost lost its dominance in the smartphone market () it
became clear that it was difficult to make a call using the much
expected iPhone -->(when)
21. Atarough () , we will take another four weeks to finish this
plan.

B.estimate
22 . AT&T found that employees with better planning and
decision—making skills were () to be promoted into management
jobs.

A.more likely
23 . Atarough () wewilltakeanotherfourweekstofinishthisplan.
B.estimate
24 . Bring me a glass ofbeer, () ?-->(will you
25 . Business people exercise their leadership in the community
service area () the commercial world.-->(as well as
26. By the end ofthe year, the sales plan for the next year O .-->(will
have been made)

27. By the end of the year, the sales plan for the next year ( )

B.will have been made
28 . Can you tell me how O

29. Communities are part of everyday life and have positive () on its
members.-->(effects)

30. Community service is a great way to help people in their time of
need. It is great to see the happiness that results () it.-->(from)

31. Community service is important to me because it provides me
with eye-opening experiences while () many people.-->(benefitting)
32 . Community Services Program aims for all members ofthe
community to O to basic financial and material resources, information,
advice and referral.-->(have access)

to the railway station, please?-->(to get)
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33. Companies are O interested in your soft skills O they are in your
hard skills.-->(as...as...)

34, Compared () English, Chinese is generally believed to be more
difficult to learn.-->(with

35. Concentrate on being () and real.

A.distinct

36. Controlling involves
objectives and goals.

C. measuring

37. Creativity, especially () which takes place across departmental
boundaries, is likely to suffer hugely as team synergy slips.-->(that)
38. Cultural differences () four
categories:religion,ationality,region and lifestyle.

C.fall into

39. Current opinion among politicians is that she is () , stands for
her principles.

C. courageous

40. Effective leaders distill complex thoughts and strategies into
simple, memorable terms

that

41. Effective leaders distill complex thoughts and strategies into
simple, memorable terms () colleagues and customers can grasp and
act upon.-->(that)

42 . Even the best continually seek ways to () their skills.
C.sharpen

43, Every time I tried to say something, he would () to something
else.-->(move on)

44 . Fearing the reactions of top managers, middle managers
remained () or provided optimistic, filtered information.

B. silent

45 . Fifty-five per cent of the respondents said that praise and
attention from their supervisor would make them feel the
company cared about them and their well-being.

B.as if

46. Fifty-five per cent ofthe respondents said that praise and attention
from their supervisor would make them feel () the company cared
about them and their well-being.-->(as if)

47 . Good work () good pay.-->(deserves)

48 . Greater employee satisfaction () higher performance.

C. contributes to

49 . He gave up his study in college in () .-->(despair)

50. He ordered that nothing () until the police arrived.

should be touched

51. He ordered that nothing () until the police arrived.-->(should be
touched)

52 He will write to me as soon as he () home.-->(returns)

53, He's left now, but productivity hasn't O that much.-->(picked up)
54, Her desire for the () of a beautiful town remained.
B.creation

55 . How do we expect to compete with a company that has such a
huge () and huge resources?-->(reputation)

() achievement against established

56. How do you get your members to () as a team?-->(pull together)
57+ Tam () your early coming.-->(looking forward to)
58. Ibelieve that I have a lot to contribute O a team environment, and

am comfortable in both leadership and plager roles.-->(to
59. Ibought a new car last month, but I O my old car yet.-->(have not

sold)

60 . 1didn't finish my homework. Neither () .-->(did he

61. Idon't think anyone can accuse him () not being honest.-->(of)
62. Ihave been very lucky to have had () managers during my career
so far.-->(terrific

63 . Ilike to think () .Iam always the one finding new ways to a
situation or challenge.-->(outside of'the box

64 . Ireally envy you

With

65 Ithink a big part ofitis () we know how to have fun on the
job.-->(that

66 I think the primary () factor is there's been so much absence
lately.-->(contributin

67 Ttook it for () that you wouldn't come here again.-->(granted
68. I will ask them to O a new design , something a bit more toned
down.

C. come up with

69 Iwould recommend that you () on following through with
projects.

B. work

70 . I'd like to know ()
A.where

71 . I'll make sure you get one.

as told

72 I'm going to have a () with Mark about this issue
tomorrow.-->(word

73+ I'musedto () up early now.-->(getting

74 . Ifdemand is rising but the firm () from communication failure,
then stocks will fall and there will be understaffing.-->(is suffering)

75 . If1 take the time to talk with my manager at the beginning of
a project, we () offtoa

can get

76 . IfI take the time to talk with my manager at the beginning of a
project, we () offto a great start on the same page.-->(can get

77 Ifthe building project () by the end ofthis month is delayed, the
construction companywill be fined.-->(to be completed )

78 . Ifyou need further information, please () our office.-->(contact)

79 . TheardthatyoureallyhadawonderfultimeatJohn'sbirthdayparty ,

() ?-->(didn'tyou)
80 . Importance of English,we should put more effort into it and
try to learn it well.
C.Given
81. In Beijing, the best season in a year is probably O autumn.-->(late
82. In competitive markets, leaders are () increased pressure to
maintain a positive work culture.
A.under

the forces for change come from.
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83. In high school, I am equally comfortable O as a member ofa team
and independently.-->(working)
84. In high school, Iam equally comfortable ( ) as a member of
a team and independently.

B.working
85. Intoday's environment, () people are often burned out, it's
important for employees to have a personal connection with you and
the work you believe in.-->(where
86+ Involvement in community activities O an integral and inescapable
part of senior managers' jobs.-->(has seen as)
87. Itis through enthusiasm and quiet intensity () we transform
creativity and vision into the technologies.-->(that)
88 . It takes small steps to create big change and this is ()
service-learning hopes to achieve. -->(what)
89()\ It's about my new role as project coordinator that I'm taking
B.on
90, It's about my new role as project coordinator that I'm () .
B. taking on
91. It's () to point to or talk about strangers in public.-->(not polite)
92. I () abook when the telephone () .-->(was reading...rang)
93, I O to know how often the bus runs during rush hour.-->(happen
94 . John as well as Mike () just been back from an important
meeting.-->(has
95. Keepa ()
uncertainty.
B.positive
96. Knowing O increases employee loyalty to the company and their
leader.-->(that their CEO was volunteering time for community

attitude and don't let yourself drown in

service)

97 . Learning new things has always been a great () for
me.-->(motivator

98 . Leave the reference books behind, () you won't be able to think
independently.-->(or)

99. Letyour values ()
A.come out

100, Let's discuss these problems at the meeting, () ?-->(shall we)
101, Let's go () the reports on the latest work. -->(over)

102, Linda walked at the head, () by her colleagues.-->(followed)
103 . Make the picture as () as you can.

A.clear

104 . Many factors both at home and abroad () the bankruptcy ofthe
multinational corporation. -->(contributed to)

105. Men and women in the team are interested in different things,
we should avoid () something they don't want.

A.give

106. Men and women in the team are interested in different things,
we should avoid () them something they don't want.

A. give

107+ Middle managers directly () top management.

B. lied to

in your communication.
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108 . My friend invited me () the art club, and I accepted it with
pleasure.-->(to join

109, My leather shoes cost me ( ) the last pairs I bought.

C. three times as much as

110. Not only 0 many cars built in the 1970s ugly and poorly designed,
they also became very unreliable after 40-50 thousand

miles. -->(were)

111+ On hearing the news of () the major exam again, the girl burst
into tears.-->(her having failed

112, One ofthe main benefits of community service is thatit () a
person's character.-->(builds

113 Our new school building is () construction.-->(under

114, Please ask the solicitor what his () would be to take the case
to court.

B. fee

115 please () your hand ifyou have any question at all.-->(raise
116+ Proper controls that should O developed as part of routine safety
procedures were not in place.-->(have been

117+ Purchasing the new production line will be a () deal for the
company.-->(profitable

118, Raising pigs () my job at that time.-->(was

119, Redundancy happens when employees need to 0 their workforce.
And as a result, someone gets dismissed from work.-->(reduce

120, Regular and concrete feedback is important () who is not
performing up to her potential.-->(when dealing with a worker)

121, Rent, electricity and insurance are all examples ofthe company's

() .-—>(overhead

122, Self-esteem needs might include the () from a workplace.
rewards

123, She is very adaptive and soon adapted () to the campus
life.-->(to)

124. She was very adaptive and soon adapted () the campus life.
C.to

125 Supervisors should ()
communication so that
engage

126. Supervisors should O their emp loyees in two-way oommuni
ration so that understanding takes place.

B.engage

127. Team members are () as unique people with irreplaceable
experiences, points of view,
viewed

128 . Team members are () as unique people with irreplaceable
experiences, points of view, and knowledge to contribute.-->(viewed

129 . The demands and requirements placed on the CEO of Sony
are different from on

those
130 The director says to me, " () argue with customers."
C. Don't

131 . The hilltop,you could enjoy the scenery of the city bathed in
the sun.

their employees in two-way

A.Stand

132 . The Human Resource Managing Department at Honda is
given specific instructions () employ the best possible workers.
C. on how to

133, Thekey O successful implementation is clearly communicating
the strategy to the whole company.-->(to

134, The leader () at creating opportunities to provide rewards ,
recognition and thanks to his or her staff.

C. excels

135, The leader () at creating opportunities to provide rewards,
recognition and thanks to his or her staff.-->(excels

136, The lightistoo () for me to read. I can not stand any
more.-->(dim

137 The machine () this morning for no reason.-->(broke out

138 The majority of these team challenges () anyhere.

C.can be delivered

139, The majority ofthese team challenges () anywhere.-->(can be
delivered)

140 . The manager urged his staffnotto () the splendid
opportunity.-->(miss

141. The meaning of "communication" goes alot () than people
often think.

C. deeper

142 The online What's on for Women provides information ()
upcoming and ongoing events.-->(about)

143, The products of this company are always (to standard, they have
very strict quality control process. -->(up)

144, The programme gives students the O to learn more about global
warming. -->(opportunit

145, The reason (O he was absent from class yesterday was that he was
ill and hospitalized.-->(wh

146 . The responsibilities in handbook () that managers have to be
concerned with efficiency and effectiveness in the work
process.-->(indicate)

147 . The team creates an environment () people are comfortable in
communicating, advocating positions, and taking action.-->(in which
148 . The workmen want to () the number of working hours and to
increase pay.-->(decrease

149 . Their economy is export () .-->(oriented

150, Then the situation () worse by human error because ofthe lack
of proper training.-->(was made

151+ Thereisno () the fact that he is the best student in the
class.-->(denying

152, They are trying to () the waste discharged by the factory for
profit.-->(exploit)

153 . They depend on each other to survive. In other words, they
are () for survival

interdependent

154 . They have come to the conclusion () this winter will be even
colder than before.-->(that

155, They recommended that the amusement park O .-->(be extended)
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156 . They weren't too keen () the idea at first because they
thought it was not practical enough

B. on

157+ They () all their computing work , i. e. they arrange for
some outside company to do the work.

A. outsource

158, The () was only sentenced to pay a fine of $10,00-->(criminal

159 . This is the book () I have learned a lot.-->(from which

160 . This is the man () last night.-->(whom I saw

161, To build the reservoir (7KE) , thousands ofpeople have to be

(0 .->(relocated

162 . Undernocircumstance ()
totellliestoparents.-->(arechildrenallowed)

163 . Unluckily, some Quality Management System failures ()
headlines.-->(do make

164 . We are interested in the weather because it () us so
directly— what we wear,what we do, and even how we feel.

B.affects

165. We have spent all of our spare time, O , our spare money, on the
project.-->(as well as

166, We need (O communication skills: listen carefully, think before
you speak and manage conflicts diplomatically.-->(outstandin

167- We would be grateful () any information you can give us.

A for

168. We () with achievement.

are obsessed

169. We' ve asked the designers we used before to O up with some
designs for us.

A. come

170 . Wendy suggests that we ( ) tomorrow.

A.should go

171, We O the last bus and didn't have any money for taxi, so we had
to walk home.-->(missed

172, We () with achievement.-->(are obsessed

173+ What can we expect () him?

from

174 . What can we expect () him?-->(from)

175 . What you need to do is to keep things short and sweet, just the

() .-->(highlights

176 « When people are surrounded by () communication and
encouragement, they can find the courage to try, fail, redo, and try
again.-->(constant

177. When the message finally reached the Command Center, it ()
“mutated” to

had

178 . When the message finally reached the Command Center, it ()
“mutated” to become —“Send three and four-pence, we're going to a
dance.”-->(had)

179 . Who should be responsible for the accident? -The boss, not
the workers. They just carried out the order (

B. as told




863 (LIS 4) EFITHORNF AT WBE (o) [+l %]

180 . Who was
A.chairing

181, will ask them to () a new design, something a bit more toned
down.

C.come up with

182 Without his assistance, I 0 the research last month.-->(would not
have completed)

183, Without human resources, no organization can O the ground,
let alone do business and make profits.

A. get off

184, Would you () her novels as serious literature or mere
entertainment?

B.classify

185, Youcan go out, () you promise to be back before 12
o'clock.-->(as long as

186+ youcan't () to sit back-even though it might be tempting.
A. afford

187 . —Who should be responsible for the accident?— The boss, not
the workers. They just carried out the order () .-->(as told)

() the meeting?

188. () CEOs spend planning, the more profitable their companies
are.-->(The more time
189. () clearly communicate with and actively listen to employees

is essential to improve their performance.-->(Being able to

190. () his anger the employees called him Mr. Thunder, but they
loved him.-->(Due to)

191. () important it is for kids to imagine freely!-->(How

192. O isknown to all, too much fat causes heart problems.-->(As)
193, () managers spend most of their time in face-to-face contact
with others, but they spend much of it obtaining and sharing
information.-->(Not only do

194. O on the hilltop, you could enjoy the scenery ofthe city bathed
in the sun.-->(Standin

195. O the importance of English, we should put more effort into it
and try to learn it well.-->(Given)

196. O thejob, employers don't want to hire people who are difficult
to get along with.-->(Regardless o

197. () there is smoke, there is fire.-->(Where)

198. () we can't compete in terms of size I do believe we hold an
advantage in terms of dedication to customer service.-->(Although
199, O clearly communicate with and actively listen to employees
is essential to improve their performance.

C.Being able to

200~ (employees keep leaving and joining the company, they also
retire from time to time leaving empty places in various positions.
C.As

201+ () foster a creative culture, it is important to find the right
employees during the recruitment process and bring them into the
company.

B. In order that

202+ () he was exhausted, he kept on working.

B. Although

203. O his anger'the employees called him Mr.Thunder,but they
loved him.

C.Due to

204. () managers spend most of their time in face—to—face

contact with others,but they spend much of it obtaining and
sharing information.

C.Not only do

205+ () on the hilltop, you could enioy the scenery of the city
bathed in the sun.

A.Standing

206, () the deepening of China's economic reforms, there is greater
cooperation and interdependence between the private and the public
sector.-->(With

207+ O the importance of English, we should put more effort into
it and try to learn it well.

C. Given

208. (the reactions of top managers, middle managers remained
silent or provided optimistic, filtered information.

A.Fearing

209. () there is smoke, there is fire.

C. Where

210, O we can't compete in terms of size. I do believe we hold an
advantage in terms of dedication to customer service.

C. Although
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1. A Teamwork Game
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A team of about 35 employees had come together for a team building
event. They were a young, bright and enthusiastic team.

1. This team building event was aimed at () -->B. making the team
members know how to share information or solutions and

cooperate with each other

2. This event was heldin () -->A. a self-service restaurant

3. About how many team members were out of the second round of
the activity? -->C. 5.

4. Which statement below is correct? -->C. In the third round.

evervbody had their own balloon with help from others within 2
minutes.

5. What was the event going to teach these employees? -->A. Sharing
and cooperating with other team members is more efficient when
they are working together.

2. BELJING'S ROADS FOR THE FUTURE

The road system in Beijing's central business district (CBD) is being
re-designed to make public transportation easy and improve
efficiency.

1. The road system in Beijing's downtown area is being to make
public transportation easy and improve efficiency. -->B. designed

2. An underground system including new subway lines beneath the
CBD has been operating. -->C. 4

3. The underground connection system consists of () level(s). -->B.
two

4. CBD stands for () . -->A. Central Business District

5. Beijing has setup () for people to check traffic conditions. -->C. a
traffic inquiry system

3 . Communication Failure

The meaning of “communication” goes a lot deeper than people often
think.

1.Confirming reception of the sent messages means
messages are correctly understood by right receivers

2. In the famous British Army Commander story, which step probably

.-->C. the

did NOT go wrong in the communication chain? -->A. Conceiving.

2.What is Chinese whispers? -->B. A game to pass message around
in a whisper.
3.Allocative failure does NOT happen when -->A. the right

information goes to the right place
5. According to the passage, which of the following cases does NOT

belong to human failure? -->C. Increasing customer complaints.
4. DOOR-KNOCKING
Door-knocking is the most effective way of making face-to-face

community contact, but it has become a lost art.

1.Why does the author say that door-knocking has become a lost art?

-->B. People focus on privacy increasingly, so door-knocking
s - — —

seems like an intrusion into other people's lives

2. Which step should be firstly taken when you try door-knocking?
->C. L r hanger

3. What does the underlined phrase “on the spot” mean? -->A.

without delay
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4. Which time is not appropriate for door knocking? -->B. Monday
morning. 5. Who will receive pleasant reception when they try
door-knocking? -->C. A neighbor who does good preparation and
has significant project to introduce.

5. FOOD SAFETY

A question that often troubles food companies is how to control
problems like rats and insects without harming the food.

1. According to pest control experts, why should poisons never be
used in food companies? -->A. Because they may enter food.

2. What is the first line of defense against pests? -->B. To clean the
places where food is handled or stored.
3. How can floors, food preparation
disinfected? -->C. With chemicals.

4. Why should attention be paid to outer walls? -->A. To prevent
pests from entering a building from outside.

5. What dose the passage mainly talk about? -->C. How to control

rats and insects without harming the food.

6. FOOD SAFETY

A question that often troubles food companies is how to control
problems like rats and insects without harming the food.

1.Where, according to Pest control experts, should poisons never be

used? -->A. Where food may be contaminated.
2. From the text, we know that like chlorine, iodine or bromine are all

() .-->B. chemicals
3. Outer walls are built ()
entering a building from outside.
4. Why is it necessary for supervisors to make a list of pest control
measures? -->C. To help control pests and help prepare for any
inspection.
5. The responsibilities of a food and drug administration bureau is

() .-—>A. to set up rules about the use of pesticides and enforces

surfaces and tools be

.-->A. to prevent pests from

them all over the country.

7 ~ How Do You Create a Culture of Innovation?

Have you noticed the courage buried in the word encourage? To
create a culture in which innovation flourishes takes courage.

1. What is necessary in creating innovation culture? -->B.courage

2. How does 3M create its innovation culture? -->B. define jobs
around innovation.

3. The word prerequisite in “Make it a job prerequisite” means -->A.
required as a prior condition

4. How does Gillette create its innovation culture? -->C. Recognize
innovation in every part of the company.

5. The formation from idea to innovation needs -->C. support and
cooperation

8 . How Google Continues to Keep Employees Happy

Working for Google is a dream of many, not just because of what this

company has achieved in the last 15 years,

1. How would you describe Google? -->B. Large global enterprises
2. Which one does NOT belong to the methods that Google motivate
its employees? -->A. Promoting the employee who has more

influence on le the higher j ition

3. Who founded Google? -->A. Larry Page and Sergey Brin

4. If you are a normal employee of Google, what could you do
EXCEPT? -->B. Only work for the project you choose.

5. What is Google's secret to success? -->C. Valuing the happiness
of its employees as much as innovating good products.

9. How to Adapt to Change in the Workplace

Ifthere's one word that captures the essence of what is occurring in
the world today, it's “change.” Downsizing, reorganizing,

1. Enterprises carry out downsizing, reorganizing and cutting costs in
orderto () -->C. survive

2. “No industry is exempt” means () -->A. No industry is an
exception

3. The following questions are often discussed among scholars
EXCEPT -->B. How can productivity be increased

4. How many suggestions does the author put forward? -->C. 6

5. From the passage, we know that Robin Sharma is () -->A. an
expert on leadership, and personal success

10. How to Handle a Bad Performance Review

Getting a bad performance review can make you feel angry,
unappreciated, defeated, and hopeless.

1. What should you do when you are given a bad performance
review? -->C. Stay calm and listen carefully.

2. What should you do after you are given a bad performance
review? -->C. Learn from the review.

3. What should you do if you do not agree with the bad performance

review? -->B. Make a written statement on your own behalf if it is
alloweD.

4. How do you improve a bad performance review? -->A.
Understand the established performance standards.

5. Why should we understand the cause of a bad performance

review? -->B. Because it encourages and motivates the worker to
do better.

11 . HUMAN RESOURCES MANAGEMENT

Human Resources Management (HRM) is the process of managing
people and their relationships in an organization.

1. O is/ are important in the success ofa business. -->B. The process
of managing people and their relationships

2. The most important component of HRM is () . -->A. staffing

3. According to the passage, it is important for the employees to know
the career path, pay, training and other opportunities through O . -->B.
Policies

4. We can use O to evaluate career improvement and to determine pay

increases. -->C. performance management

5. () is NOT mentioned in the text about the success of HRM. -->C.
Training

12 . Ifthere's one word that captures the essence of what is
occurring in the world today,

21.Enterises carry out downsizing, reorganizig and cuttig costs in
orderto () .-->C.survive

12/18

22."No industry isexempt"means O .-->A.No industry is an exception
23.The followingquestions are often discussed among scholars
EXCEPT () .-->B.How can productivity be increased

24 How many suggestions does the authorput forward?-->C.6
25.From the passage,we know that Robin Sharma is () .-->A.an
expert on leadership,and personal success

13, In 1916, a French coal mine director named Henri Fayol

21. What is the main idea of this passage?-->B. To introduce five
distinct functions of managing proposed by Fayol.

22. What are the influence of Fayol's book Administration Industrielle
et Generale?-->C. It is still great effect on current management
courses.

23. Which step of managing refers to bring staff together and tell them
what to do?-->B. Organizing.

24. Which item in Chinese below has not mentioned as things needed
to take care for people management?-->A. {55 A4

25. In the step of, () managers need to find out obstacles in the
course of achieving company's objectives and goals.-->A. controlling
14, ORGANIZATION STRUCTURE IN HOOGLE
ENGINEERING

I'm Michael Bush, Managing Director of Hoogle Engineering. I am
pleased to welcome you here to our website

1. Hoogle Engineering was setup in () . -->B. the twentieth century
2. There are many different () of management in a tall structure. -->B.
levels

3. People in a flat structure usually work in () . -->C. teams

4. All ofthe following statements are true according to the passage
EXCEPT that () .-->B. the author thinks the two structures have
the same functions

5. The best title for the passage is () .-->A. Organization Structure

in Hoogle Engineering

15, Project managers are change agents:they make project goals
their oum and use

(1)Which of managers?-->C.Status quo.
(2)Which of the f allowing is NOT
managers?-->B.The non-crucial details.
(3)Which of the following is a TRUE statement about project
managers?-->C.They improve their skills after completion of each
project.

(4)Which of the following is NOT mentioned as a career possibility
for experienced project manager?-->A.Becoming general manager of
an organization.

(5)Which of the following can be an alternative title for the
passage?-->A.Requirements of project managers.

16 . ROAD CLOSURE PROCEDURES IN SYDNEY

To minimize traffic jams in the city center and on major roads out of
Sydney,

1. As arule, Sydney's highway department will agree to road closures
in the city centre scheduled for () . -->C. Sundays

2.If you want a road closed to traffic, you must complete your

concerned by project
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applications and send them to the relevant committee at least O before
the scheduled date. -->B. 30 days

3. Partial of full road closures are decided by () . -->A. the
requirements from applicants 4. Which is NOT the condition for
partial road closures according to the passage? -->B. On work days.
5. Which is the best title of this passage? -->A. Road Closure
Procedures in Sydney

17 . Teamwork is extremely important for the success of a
company.

(1)What's function of the phrase “one plus one equals three” in
Para.2?-->B It tries to explains that working in a teamwork is better
than working individually.

(2)The word “associates” can probably be replaced by the word
“() yin the sentence “Working in teams also teaches your associates to
work together ...”in Para. -->C colleagues
(3)Which of the following statements is TREUE according to the
passage? -->A Personal shortcomings can be reduced through the
efforts ofthe wholeteam.

(4) Which of the following statements is FLASE according to the
passage? -->C Working in a team you must be careless because you
know somebody can help you.

(5)What's the best title for this passage? -->B The Importance of
Teamwork Teamwork

18 . The employee and the are clear shout the emnlovee's goals,
1.What is the goal in employee evaluation ? -->A.To mativate
autcames ofthe emplayee

2.C.Employment termination.

3.B.Performance Improvement Plan.

4.A.To improve the employee's performance.

5.C.To compare an employee's performance with the performance
of other employees.

19. The employee and the supervisor are clear about the
employee's goals,

The employee and the supervisor are clear about the employee's
goals, required outcomes or outputs, and how the success of the
contributions will be assessed. The goal in employee evaluation is
to motivate a high level of quality and quantity in the work that
the employee produces.

(1)What is the goal in employee evaluation?-->A. To motivate
outcomes of the employee

(2)What is NOT the goal of the best employee performance
evaluation? -->C. Employment termination.

(3)What does PIP in Para. 6 stand for? -->B. Performance
Improvement Plan

(4)What is the goal of PIP?-->A. To improve the employee’s
performance.

(5)What is the purpose of numeric rankings? -->C. To compare an
employee’s performance with the performance of other
employees.

20. THE HISTORY OF QUALITY CONTROL

Quality control is a series of activities that ensure and improve the
quality of products and service.

1. According to W. Edward Deming, what is the best time to control
product quality? -->C. During the production process.

2. When there are quality failures, where does W. Edward Deming
think the blame lies? -->C. In the tools.

3. Which of the following will not help to create a quality
workplace? -->A. Working alone.

4. During which period were some Japanese firms winning American
consumer markets over American firms? -->C. 1970s.

5. According to the passage, which of the following statements about
quality control is NOT correct? -->B. Quality control can be done

3. You have to be clear of () when organizing financial information.

-->A. the income and expenses
4. The three main factors that decide how you spend marketing funds

are () .-->B. the budget amount, your past experiences and where
you can reach the right audience

5. Keeping the budget in mind when making marketing decisions will
avoid () .-->C. using more than you earn
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1. Beijing's Roads for the Future

2. COMMUNITY SERVICE

3. Create a Positive Workplace Culture

within one department.

21. THE INTERNATIONAL FOOD SAFETY AUTHORITIES
NETWORK (INFOSAN)

With the rapid globalization of food production and trade,
international issues related to food safety are likely to increase.

1.The need for  regular exchange  of  information
on food safety issuesis ()  when a food safety related  event

emerges. -->B. urgent
2.1tis () that international issues related to food safety will increase.

-->C. probable

3. The Food and Agriculture Organization of the United Nations (FAO)
carries out the food safety problem () . --> A. with WHO

4. INFOSAN is responsible for the following EXCEPT () -->C.
promoting trade between countries

5. () has a designated INFOSAN Emergency Contact Point for
communication between national food safety authorities. -->A. Every
member state of INFOSAN

22, The meaning of “communication” goes a lot deeper than
people often think.

21. Confirming reception of the sent messages means () .-->_ A. the
messages are sent to right receivers

22. In the famous British Army Commander story, which step
probably did NOT go wrong in the communication chain? -->A.
Conceiving.

23. What is Chinese whispers? -->B. A game to pass message
around in a whisper.

24. Allocative failure does NOT happen when () . -->A. the right
information goes to the right place

25. According to the passage, which ofthe following cases does NOT
belong to human failure? -->C. Increasing customer complaints.

23 . THREE STEPS TO A GOOD MARKETING BUDGET
Without good budget management, you are likely to overspend on
marketing accidentally. Here are three steps that help to make a good
marketing budget.

1. What should the budget plan be based on? -->B. The company's
reliable income.

2. What does “disposable income” mean in Passage 3?-->C. Net
income.
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1. Beijing's Roads for the Future
The road system in Beijing's central business district (CBD) is
being re-designed to make public transportation easy and improve
efficiency.
1. The road system in Beijing's central business district (CBD) is
being designed again.-->T
2. Commuters can only take public buses from residence areas to
subway stations. -->F
3. The re-designed road will be 15.5 kilometers long. -->F
4. The underground traffic system has four new subway lines beneath
the CBD. -->T

5. Both levels of the underground connection system are planned for
parking. -->F

2. COMMUNITY SERVICE

Community service is a service or activity which is performed by

someone or a group of people for the benefit ofthe public or public
organizations.
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1.The organizer is the beneficiary of community service. -->F

2. Some people who take part in community services are not
volunteers. -->T

3. Most of the youth who volunteer in community service are
motivated by personal purposes. -->F

4.In some high schools, students must complete certain hours of
community service to receive a diploma. -->T

5. Every university considers community service is the most important
experience for students among other practices, like internship. -->F

3. Create a Positive Workplace Culture

In competitive markets, leaders are under increased pressure to
maintain a positive work culture.

1. A positive work culture will give workers more satisfaction. -->T

2. Positive cultures have a lot to do with leadership vision and
values. -->T

3. The direction and actions for the business must differ from the core
values of the employees in order for a workplace culture to be
positive. -->F

4. In competitive markets, leaders are under more and more pressure
to keep a positive work culture. -->T

5. Positive work culture can be built in a short period of time. -->F

4 . Habits of Highly Effective Communicators

It's no secret that good leaders are also good communicators. Indeed,
communication and leadership are inextricably tied.

1. Communication and leadership don't always go hand in hand.-->F
2. The say-do gap happens when people misunderstand their leader's
intention.-->F

3. Using technical jargon makes a leader convincing.-->F

4. Communicating sincerely is always the best.-->T

5. Observation is as important as communication when you want to
know what people really think.-->T

5. In competitive markets, leaders are under increased pressure to
maintain

26. A positive work culture will give workers more satisfaction.-->T
27. Positive cultures have a lot to do with leadership vision and
values.-->T

28. The direction and actions for the business must differ from the
core values of the employees in order for a workplace culture to be
positive.-->F

29. In competitive markets, leaders are under more and more pressure
to keep a positive work culture.-->T

30. Positive work culture can be built in a short period oftime.-->F

6 - It's no secret that good leaders are also good communicators.
26.Communication and leadership don't always go hand in hand.-->F
27.The say—do gap happens when people misunderstand their
leader's intention.-->F

28.Using technical iargon makes a leader convincing.-->F
29.Communicating sincerely is always the best.-->T

30.Observation is as important as communication when you want to

know what people really think.-->T

7 - Jack Welch Leading Organizational Change at GE

When Jack Welch, the Chairman and CEO at General Electric (GE)
retired in 2001, he could look back at a very successful career. He
became CEO in 1981 at the age of45.

1. Jack Welch retired at the age of 65. -->T

2. Jack Welch insisted that each of the businesses should be at least
number 3 in their respective area. -->F

3. If the business could not meet Welch's change requirements, its
manager had 3choices. -->T

4. The restructuring went before changing the organizational culture
and the managerial styles of GE's managers. -->T

5. The Work Out lasted a week. -->F

8. MANAGING ONESELF

We live in an age full of opportunities: If you are smart enough, and
have got ambition and keep pushing forward,

1.Companies today are responsible for employee's career. -->F

2. It is the CEO who decides your place. -->F

3. You need to understand your company well so that you can do
things well. -->F

4. Understanding yourself means knowing well about your strengths,
weaknesses, your values, how you learn, how you do with others and
so on. -->T

5. Ordinary people cannot manage themselves well. -->F

9. Nokia executives anempted to explain its fall from the top of the
smartphone pyramid

1. Nokia lost the smartphone battle because its technology is not as
good as that of Apple.-->F

2. Nokia's middle managers were frank to tell the truth, but the top
ones didn't listen to them.-->F

3. Nokia's top managers were too moody to hear anything good but
harsh.--> T

4. Middle managers in Nokia delivered results more than they
promised earlier.-->F

5. Nokia's top managers should have had better conversation
techniques to encourage internal coordination and truth.--> T

10. NOTABLE QUALITY MANAGEMENT FAILURES

A Quality Management System (QMS) should clearly understand
customer requirements, and to provide good design, qualified
production in an effective and efficient way.?

1. provide well designed products. -->T

2. place company's interest at the first place. -->F

3. understand customer needs. -->T

4. satisfy all employees' requirements. -->F

5. produce qualified products. -->T
11. Performance Management and Performance Appraisal
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Performance management aims to acknowledge employee
achievements, support their personal and professional development,
and motivate and empower them to perform their work effectively.

1. Performance management is a very important part of any quality
human resource system. -->T

2. The aim of performance management is to punish the unqualified
employees. -->F

3. An enterprise can be better placed to meet competitive challenges
by providing the education, training and feedback required by
employees, for example. -->T

4. Every enterprise can expect high performance from each
employee. -->F

5. “Performance also called
appraisal”. -->F

12. ROAD CLOSURE PROCEDURES IN SYDNEY
To minimize traffic jams in the city center and on major roads out of
Sydney, the City's highway department will not agree to road closures
scheduled for weekdays or Saturdays.

1. Closures scheduled for Sundays on minor roads outside the city
center may be considered. -->F

2. You need to get approval if you plan to block the road or
footpath. -->T

3. Roads can only be closed partially. -->F

4. Ifyou choose an existing route for a parade, the amount of planning
will be reduced. -->T

5. Road closure applications can be sent to the Department's Traffic
Calming Committee one week before the scheduled date. -->F

13. SAVE MONEY BY UNDERSTANDING WHY YOU SPEND
IT

To save money, you simply need to spend less than you earn. It is

easy to say, but why is it so difficult to do?

1. You have to pay for the credit card loans by the end of each
month. -->T

2. Using a credit card to pay is spending free money. -->F

3. It's easy to get a credit card but hard to make ends meet. -->T

4. Ifyou suffer from a deficit this month, you simply have to pay it off
by the original amount in the future. -->F

management”  is “performance

5. “Spending to feel good” means keeping your spending within the

budget. -->T
14. SAVE MONEY BY UNDERSTANDING WHY YOU SPEND
IT

To save money, you simply need to spend less than you earn. It is
easy to say, but why is it so difficult to do?

1. For most people, easy access to credit is the biggest reason for
overspending. -->T

2. You have to pay for the credit card loans by the end of each
month. -->T

3. Using a credit card to pay is spending free money. -->F

4. Getting credit cards from various banks and using the overdraft to
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the limit can help you “spend to feel good”. -->F
5. Always pay attention to your budget while spending. -->T
15 . The International Food Safety Authorities Network
(INFOSAN)

With the rapid globalization of food production and trade,
international issues related to food safety are likely to increase.
1. It is probable that there will be more and more safety related issues
worldwide. -->T
2. Food safety authorities in each country believe that food safety
problems should be solved within their country. -->F
3. The major duty of the INFOSAN Emergency Contact Point in each
FAO member state is to manage communication between national
food safety authorities. -->T
4. Public health organizations can get findings of investigations and
strategies for food safety improvement from INFOSAN. -->T

5. INFOSAN monitors possible international events concerning food
safety independently. -->F

16 . THE RIGHT WAY TO MOTIVATE EMPLOYEES

1. A CEO only needs to be passionate and enthusiastic.-->F

2. It is not professional that PayPal CEO blames his employees not to
use PayPal or forget PayPal passwords.--> T

3. “A one-sided note” refers to the root of PayPal's problem.-->F

4. When faced with internal problems, good executives find the root
of'a problem in their executive team first.--> T

5. Good executives need to give feedback immediately when they are
listening to the staft.-->F

17+ The road system in Beijing's central business

The road system in Beijing's central business district (CBD) is being
re-designed to make public transportation easy and improve
efficiency.

1. The road system in Beijing's central business district (CBD) is
being designed again. -->T

2. Commuters can only take public buses from residence areas to
subway stations. -->F

3. The re-designed road will be 15.5 kilometers long. -->F

4. The underground traffic system has four new subway lines beneath
the CBD. -->T

5. Both levels of the underground connection system are planned for
parking. -->F

18 . Tips for Team Building

When you think of team building, do you immediately picture your
group off at a resort playing games or hanging from ropes?

1. Team building event is traditionally related to playing games at
resort.-->T

2. The author claims that playing games together is as important as
form teams to solve real work issues and to improve real work
processes for team building.-->F

3. “Retreat” in the first paragraph means withdrawal of troops after a
defeat.-->F

4. Ice breaking motivates team members compete with each other.-->F

5. A good teamwork culture enables individuals make more efforts
together.-->T

19, Vision and Execution: Two Sides of a Successful Strategy

A strategic plan is not the end goal of the strategic planning process —
it is the framework for successfully implementing a strategy. Until a
strategic plan is put into effect, it has no real value.

1. The final goal of the strategic planning process is a strategic
plan. -->F

2. A strategic plan is valuable ifit is executed. -->T

3. There are four keys to successful implementation. -->F

4. A good strategy is likely to fall apart if without the input and
feedback ofthe people responsible for executing on the strategy. -->T

5. Leadership's idea determines all. -->F

20 « When Jack Welch, the Chairman and CEO at General
Electric (GE) retired in 2001,

26. jack Welch retired at the age of 65.-->T

27. Jack Welch insisted that each of the businesses should be at
least number 3 in their respective area. -->F

28. Ifthe business could not meet Welch’s change requirements, its
manager had 3 choices. -->T

29. The reconstructing went before changing the organizational
culture and the managerial styles of GE’s managers. -->T

30. The Work Out lasted a week. -->F

21+ When you think of team building, do you immediately picture
your group off

(1)Team building event is traditionally related to playing games at
resort.-->T

(2)The author claims that playing games together is as important as
form teams to solve real work issues and to improve real work
processes for team building.-->F

(3)"Rtreat" in the first paragraph means withdrawal of troops after a
defeat.-->F

(4)Ice breaking motivates team members compete with each
other.-->F

(5).A good teamwork culture enables individuals make more efforts
together.-->T

22 . Who Killed Nokia?

Nokia executives attempted to explain its fall from the top ofthe
smartphone pyramid with three factors: 1) that Nokia was technically
inferior to Apple,

1. Nokia lost the smartphone battle because its technology is not as
good as that of Apple. -->F

2. Nokia's middle managers were frank to tell the truth, but the top
ones didn't listen to them.-->F

3. Nokia's top managers were too moody to hear anything good but
harsh.-->T

4. Middle managers in Nokia delivered results more than they
promised earlier.-->F
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5. Nokia's top managers should have had better conversation
techniques to encourage internal coordination and truth.-->T

23 . “WAR FOR TALENT” GOES ON IN JOB MARKET

The “war for talent” reads like headlines from many years ago, but it
has never gone away, says Eleanor Nickerson,

1. According to research by Top Employers, many corporations have
enough talents for their development. -->F

2. The data shows the key to attracting talents is to offer high
salary. -->F

3. The biggest challenge for employers to is keeping staff in the long
run. -->T

4. Not all employees believe that they can get a better offer. -->T

5. The wages have been rising consistently since 20XX. -->F
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1. A credit card is an interest free short-term loan.-->{3 Rl
TR A5 H B TR, EH F‘%“T/\TFH K

2. A question that often troubles food companies is how to control
problems like rats and insects without harming the food.-->%£2 % A3
Frih A B AN R R, AP A B L, [l AN Sx) )
I8 IR o

3. Assessing the data is a vital part of creating an effective marketing
strategy.--> &4l VP4l /2 1] o G 20T 7 B S 1Y) T — PR

4. But at the moment the industrial standards are too low to stop these
problems from occurring.-->{H H GTAT\ARiE AR, FEidiBH 1E % ]
Elﬁ H/ E /:’: N

5. Car owners may probably be against it at first, but people who use
public transportation will be in favor of it.->%= 3= —FFUh A it 25 4t

IER A S RSN PN S & 5l

6 . Community service is a way for a person to give back to a
community in which they live.-->#F X JJ# 55 /& — A~ A FIHRALA T
A R — A7 5

7 . Doorways offer no greater protection than any other areA.--> 1 A
EUR PR A L A X

8. How will the evaluation of these investments be carried out?-->1/1
(PR IX HE 15 B HEAT PR A e 2

9. Ifyou are smart enough, and have got ambition and keep pushing
forward, you can rise to the top of your chosen profession.-->1 4 (/X
BEEG At N, SCF Bk, JF H R4 BT, IBaARsin] PAFE H E
I ade pyHRNY A0 L R

10 . Involvement, participation, and teamwork are seen as absolute
'must haves' if a quality Workplace is to be created.--> U1 FZ A1k 5

PN TAERE, G TAN TS5 D HEAEg L 20

Eﬂ “‘/IZ\H:!-TK 1%95 R
11. It was the late 1970s that American manufacturing factories
realized that quality control was a significant issue.-->
12, It was the late 1970s that American manufacturing factories
realized that quahty control was a srgmﬁcant issue.--> 1970 £

[ {1 il A ]
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13, It's up to you to strive for your place, to keep yourself engaged and
productive during a working life that may last around 50 years.-->{f

oty 50 EMIBNLAEE T, R B L, g TAE, A AU

BT URE .
14 . Let's go to Citibank instead ofthe other guy down the street
because they are good corporate c1tizens ->F A FEARAT IR &
E A LA ERAT ) DRl R AR 55 A 2 BRI
15, Not only does the offending company suffer losses, but the whole

milk market suffers a sharp drop in sales.-->/ANME FI 2 7] 8 5745 0%,

FEA™ Gy i) i T 37 ) B B AU e I B

16 » People of all age groups, with a maximum number of youth are
AP

involved in the process of community service.--> T 17 £E % B [

PR ARSI, AR ARE

17+ Practising more is the key to leaning a language.-—>=% 2]
BIEE L%,

18, Quality control is a series of activities that ensure and improve the
quality of products and service.-->Jifi 15 %5 fil] /& — R 51 ff (RN 11 7
o = R 55 BAT M

19. Some are still nervous about losing their jobs despite the low
wages.-->S8 TH A, (HIRRARE NH ORI TAE.

20 . The area of grass should be kept short to deny pests a place to
live.--> (KB XN %/ — 28, NG T AU 47 1955 ]

21. The cost ofthe new prOJect w1ll 2o over budget.-->H Il H [
Rl B . BT H B SRR LN . B H El’ﬂ/i b iﬁ’ff

j A

22, The first underground floor is set aside mainly for pedestrians and
commercial facilities, while the second underground floor is planned
for parking.-->Hh T —J5% 4= B T A AT AN S b A g, i T
Eir e

23. The goal of statistical quality control was to gather data that would
allow for the constant 1mprovement of’ manufacturing processes >4

25+ They are so unusual both in their talents and their
accomplishments as to be considered rare exceptions.--> 1L [A Jy 1]
BEA RN, SOREE P, BT PLATTRCRE (R 451 12 2 /b

26 . Though they have a lot of applicants, they can't find the people
they want.->B IR AR L WIEF, (HZAATEIERA T SIER A .
27 . We should discourage people from using their cars in the city
centers.-->FA TV 12U BH A TANEEAE T U FFR 24

28 . We will have to place ourselves where we can make the greatest
contribution.-->F TR IZA B LRI R A S TR A7

29 . Without community service people would not know the meaning
of charity and giving back.-->7% - Xl 55, A8 AN 2 FE i 24
S [ P ) R S

30+ You must apply for approval to do roadwork and other

road-related activities.—->W 7L HUE RS, A BEOEAT IE Mt T %
518 A KIS .
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1. COMMUNITY SERVICE
2 . Fruit is good for people.
3 . Have you heard about Grandparents Week?
4. It's very interesting to study names of ...
5. Joachim's vision?is based on?
6 . Many people who work in London prefer to...
7+ On May 27, 1995, our life was suddenly c...
8. This evening I met a friend at a local b...
9 + This evening I met a friend at a local b...
Total Quality Management (TQM)
11 - What is museum? A museum is a good place...
12, What We Have Here: A Failure to Communic...
13, When it comes to selecting candidates th...
1. COMMUNITY SERVICE
Community service is a service or activity which is performed by
someone or a group of people for the benefit ofthe public or public
organizations. While volunteers may provide community service, not
everyone taking part in a community service
program is a volunteer, because not everyone is doing it through their
own choice. Sometimes people are asked to do it by:? their
government, as part of a citizenship requirement instead of military
service;? the courts and other criminal justice punishments;? their
school, to meet the requirements of a class, or to meet the
requirements of graduation, or, in the case of
parents, required to provide a certain number ofhours of service in
order for their child to be enrolled in a school or sports team.There are
also people providing community service, but they receive some form
of payment in return for their work. YOUTH COMMUNITY
SERVICECommunity service performed by young people, also
known as youth service, is intended to strengthen young peoples'
senses of civic engagement and community, and to help them achieve
their educational, developmental and social goals. HIGH SCHOOL
GRADUATIONMany educational institutions in the United States
require students to perform community service hours to graduate from
high school. In some high schools in Washington State, for
example, students must complete 60 hours of community
service to receive a diploma. CONDITIONS OF
PARTICIPATIONContribution of service is a condition of enrollment
in some programs. Most commonly, parents may be required to serve
for their child to be enrolled in a school or sports
team.COLLEGESThough technically not a requirement, many
colleges make community service an unofficial requirement for
acceptance. However, some colleges prefer work experience over
community service, and some require that their students also
participate in community service in order to graduate.
BRI H PN R UL £ 2 R R A4 6
1 volunteer in our community because a great impact can be
made on others' lives through simple actions.
2. community service programs or activities are seen as
opportunities for experiential learning.
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3. Sometimes the government asks its people to serve their
communities to meet the citizenship requirement.

4. Community service can be defined as a service
that is performed for the benefit of the public.

5. Community service is a commitment. A person must
want to do it with good intentions and not because they are_

asked to do so.
2 . Fruit is good for people.

Fruit is good for people. Many people eat some fruit every day.
Mr. Black and Mrs. Black like fruit very much and every Monday Mrs.
Black goes to buy some fruit in the shop near her house. The man in
the shop knows her well and helps a lot. She can buy all kinds of fruit
there, like apples, pears, oranges and bananas. In different time ofthe
year the price of each kind of fruit is not the same, sometimes high,
something low. Mrs. Black likes to buy cheap fruit. But Mr. Black
likes bananas only. She buys bananas for him every week. She only
buys cheap fruit for herself.

3 . Have you heard about Grandparents Week?

Have you heard about Grandparents Week? This important
community event began as a one day celebration in
20XX to commemorate National Grandparents Day. In 20xx, the ACT
Government expanded the program to a whole
week to fully capture the true worth of grandparents in all their
various forms.

Grandparents Week is an annual event to honor and recognize
the valuable contribution grandparents make, and the valuable role
they play, in their families and the wider ACT community.This year's
festival includes an exciting range of events, programs and activities
for young and old plus those in between! Sing some old time tunes or
shake a move on the dance floor. Join a fun game ofbowls or table
tennis.??Play your hand at cards. Attend a Senior Club Open
Day.??Partake in delicious morning teas.?? Whatever your vintage
there's something for everyone during Grandparents Week!

Does your community group have a great event or activity in.
mind for seniors? Would you like to include it as part ofthe
Grandparents Week 20X X program?

4. It's very interesting to study names of different countries.

It's very interesting to study names of different countries.
Chinese names are different from foreign names. Once an English
lady came to visit me. When I was introduced to her she said, “Glad
to meet you, Miss Ping.” Then she gave me her name card with three
words on it: “Betty J. Black”. So I said, “Thank you, Miss Betty.” We
looked at each other and laughed heartily. Later I found that the
English people put their family names last and the given names first,
while their middles are not used very much. I explained to her that the
Chinese family name came first, the given name last, so
she would never call me Miss Ping. She asked if we Chinese had a
middle name. I told her we didn't. But people may often find three
words on a Chinese name card. In this case the family name still
comes first, the other words after it is a two-word given name. It is
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quite usual in China. My sister is Li Xiaofang. She has two words in
her given name instead ofjust one like mine.
5. Joachim's vision?is based on?

Joachim's vision?is based on?an idea called pleaching (4m%7),
where tree branches are grown so that they?naturally?weave together.
Since the growth patterns of trees are affected by wind and sunlight, it
may be?possible?to control the way a tree develops.

These Fabricated Tree House Habitats would use trees grown
into shapes as housing. One of the? advantages?ofthese designs is
that trees would not have to be cut down for lumber.

"A 100 percent treehouse would take?years?to create," Joachim
said. Depending on?the climate, a house could take anywhere from 5
to 30 years to grow. Fortunately, there's a way to?speed up the process.
Joachim suggests including?ecological?materials such as sod (3 %),
grasses and living branches in the housing designs. "This material
would be able to move?as?the house grows," Joachim said.

A home would become an actual ecosystem, a community of
plants, animals, and bacteria working together. The trees would also
give off water vapor that would assist in cooling?the homes. Solar
panels and wind would help provide?energy. The tree homes might
even have soil pockets,?where plants could grow from the structure
itself. Work has already begun?on Joachim's first design—a house
made from 50 percent recycled and 50 percent living things. Joachim
is confident about the? importance?of'his work, as he uses natural
products?without destroying nature.

"The environment and its study are very important. We need to
respect nature, don't take it for granted," he said.

6. Many people who work in London prefer to live outside it,

Many people who work in London prefer to live outside it, and to
go to their offices, factories or schools every day by train or by bus,
even though this means they have to get up earlier in the morning
and arrive home later in the evening.

One benefit of living outside London is that houses are cheaper.
Even a small flat in London without a garden costs quite a lot to rent.
With the same money, one can get a little house in the country with a
garden ofhis own.

Then, in the country one can be free from the noise and hurry of
the town. Although one has to get up earlier and spend more time in
trains or bused, one can sleep better at night, and, during weekends
and on summer evenings, one can enjoy the fresh clean air ofthe
country. If one likes gardening, one can spend one's spare time
digging, planting, watering and doing a lot of other jobs which are
needed in the garden. Then, when the flowers and vegetables come up,
one has the reward of a person who has shared the secrets ofnature .
7+ On May 27, 1995, our life was suddenly changed.

On May 27, 1995, our life was suddenly changed. It happened a
few minutes past three, when my husband, Chris, fell from his horse
as it jumped over a fence. Chris was paralyzed (/%) from the chest
down, unable to breathe normally. As he was thrown from his horse,
we entered into a life of disability with lots of unexpected challenges.
We went from the “haves” to the “have-nots”. Or so we thought.

Yet what we discovered later were all the gifts that came out of
sharing difficulties. We came to learn that something wonderful could
happen in a disaster. All over the world people cared for Chris so
much that letters and postcards poured in every day. By the end ofthe
third week in a medical center in Virginia, about 35,000 pieces
of'mail had been received and sorted. As a family, we opened letter
after letter. They gave us comfort and became a source of strength for
us. We use them to encourage ourselves. I would go to the pile of
letters marked with “funny” if we need a laugh, or to the “disabled”
box to find advice from people in wheelchairs or even in bed living
happily and successfully. These letters, we realized, had to be shared.
And so here we offer one ofthem to you.

8. This evening I met a friend at a local bar.

This evening I met a friend at a local bar. She brought her
laptop along so she could show me some of her latest digital art
designs. As we looked through her artwork, the laptop suddenly
started making an unhealthy noise, then the screen twinkled on and off
and then cut offcompletely. And as we both stared at one another
surprisingly, the terrible smell of fried computer circuits appeared.

I grabbed the laptop off the bar to inspect it and the problem
instantly arose itself. The bottom of the laptop was completely wet
and empty, spilt water glass rested against the side of her purse just
behind where the laptop was sitting. While we were chatting and
shifting the laptop's 17 inch screen back and forth, we somehow spilt
a glass of water that the waiter had inadvertently (JCiZ 1) placed
behind the screen, which was out of our view.

When life throws id some troubles like this, it typically doesn't
make any sense to us, and our natural emotional reaction might get
xtremely upset at the top of our lungs. But how does this help our
dilemma? Obviously, it doesn't.

The smartest and hardest thing we can do in these kinds of
situations is to be more tempered in our reaction. You'd be much wiser
and more disciplined than scream extremely. You should remember
that emotional rage only makes matters worse. And please remember
that once it happens, that will give us an opportunity to grow stronger.

Every difficult moment in our lives is accompanied by an
opportunity for personal growth and creativity. But in order to attain
this growth and creativity.

We must first learn to control our emotions. We must recognize
that difficulties pass like everything in our life.

9. This evening I met a friend at a local bar. She brought her

laptop
A %

1.along 2.completely 3.back and

forth 4 reativi
10. Total Quality Management (TQM)

Total Quality Management (TQM) is a comprehensive and
structured approach to organizational management that seeks to
improve the quality ofproducts and services through ongoing
refinements in response to continuous feedback. TQM requirements
may be defined separately for a particular organization or may be in
adherence to established standards, such as the International

17/18

Organization for Standardization's ISO 9000 series. TQM can be
applied to any type of organization; it originated in the manufacturing
sector and has since been adapted for use in almost every type of
organization imaginable, including schools, highway maintenance,
hotel management, and churches. As a current focus of e-business,
TQM is based on quality management from the customer's point of
view.

11. What is museum? A museum is a good place to keep old and
beautiful things.

Z%.: l.about 2.a 3.towns 4.children's 5.hear

12, What We Have Here: A Failure to Communicate

It is the weirdest thing. There are more ways than ever to
communicate with people, yet it sometimes seems like it is more
difficult to connect —and stay connected with anyone.

Should you shoot off an email? Tap out a text? Post a private
message on Facebook? Write on their Facebook wall? Skype, poke,
ping or conjure them up on a digital tin can phone?

And once you reach someone, you wonder: Is he paying attention?
How do you know? Even with the techno-ease

of countless communication devices, conversations can still be
troublesome. Questions are asked and answered out of order.
Instructions and directions go half-read. Meetings are botched.
Feelings are hurt.

13 . When it comes to selecting candidates through interview,

When it comes to selecting candidates through interview, more
often than not the decision is made with the first five munutes ofa
meeting. Yet employers like to convince themselves that they are
being exceptionally thorough in their selection processes. In today's
marketplace, the quality of staffis fundamental to the company's
success and, as a result, recruiters use all means at their disposal to
secure the best in the field.

One method in particular that has risen in popularity is testing,
either psychometric testing COIEJIA) , which attempts to define
psychological characteristics, or aptitude testing. The idea is that those
testing provide an organization with an extra way of establishing a
candidate's suitability for a role.The employment of psychometric or
ability testing as one component? ofthe recruitment process may have
some merits, but in reality there is simply no real measure . The
answer to this problem is experience in interview techniques and a
strong definition ofthe elements of each position to be filled. The
instinctive decision that many employers make, based on a CV and
the first five minutes of a meeting, are perhaps no less valid than any
other tool employed in the business of recruitment.
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1. 1.Helen is worried about food safety.

2. 1.How many people were fined for breakin...
3 . 1.Human resources supported the proposal...
4. 1.Michael is still drinking Koukou Old Y...

5. 1.Mike is met by an engineer at the cons...
6. 1.The two speakers are () .
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7. 1.Two different corporate cultures are d...

8. 1.Wendy punched in this morning.

9. 1.What are health care programs mainly a...

10, 1.What is the possible relationship betw...

11, 1.What is the product they are talking a...

12, 1.What kind of role is Melinda taking on...

13, COLUMNACOLUMNB

1. 1.Helen is worried about food safety.

1.Helen is worried about food safety. -->T

2.So far, the contaminated baby milk hasn't caused any deaths
yet. -->F

3.Food incidents occur not as often nowadays as before. -->F

4.Food safety is an old problem. -->T

5.Public confidence in the milk industry will be back soon. -->F

2. 1.How many people were fined for breaking traffic rules?
1.How many people were fined for breaking traffic rules? -->C.
Three.

2.Who got the biggest fine? --> B. Mike's friend.

3.Helen was fined for () . --> A. speeding

4.How long did Mike's friend have his driving license suspended?
--> B. Three months.

5.Crackdown means ( ) . -- C. restricting undesirable actions

3. 1.Human resources supported the proposal of giving

1.Human resources supported the proposal of giving the business
intelligence a pay incentive every three months at the beginning. -->F
2.Brad from human resources supports Scott's idea. -->T

3.Carlotta is the manager of HRD. -->F

4.Men and women in the business intelligence team who have been
selected to get the prize will receive the same rewarding things. -->F
5.The prize-winner cannot choose the prize that costs more than $500.
7. The prize-winner can only have material awards and no day

off. -->T

4. 1.Michael is still drinking Koukou Old Yogurt these days.
1.Michael is still drinking Koukou Old Yogurt these days. -->F
2.Industrial gelatin has reportedly been added into Koukou Old
Yogurt. -->T

3.There are heavy metals in the yogurt under discussion. -->T

4.Food safety issues seem to be somewhat outstanding
nowadays. -->T

5.At present people eat very little processed food. -->F

5. 1.Mike is met by an engineer at the construction site.
1.Mike is met by an engineer at the construction site. -->F

2.The construction site doesn't look very busy. -->F

3.Mike doesn't inspect the whole construction site. -->T

4.1t is not the first time the construction site being inspected. -->T
5.Fraser knows clearly how the quality is controlled at the
construction site. -->T

6. 1.The two speakers are () .

1.The two speakers are () .-->B. colleagues

2.There are divisions in the company () .-->A.3

3.Customer Service is a part of division () . -->B. Sales and

Marketing
4.The Sales and Marketing includes departments () .-->_C. 4
5.The director of the Sales and Marketing is now () . -->C. on a

business trip

7+ 1.Two different corporate cultures are discussed in the dialog.
1.Two different corporate cultures are discussed in the dialog. -->T
2.Melinda's company also has a creative culture. -->F

3.According to Jack, the important thing is to hire the right employees
in the first place. -->T

4.In a creative culture teamwork is not encouraged. -->F

5.A creative culture is better than a collaborative culture. -->F

8. 1.Wendy punched in this morning.

1.Wendy punched in this morning. -->F

2.They need to punch out after work. -->T

3.They need to work overtime. -->T

4.They can wear casual clothes when going out on a sales call. -->F
5.They can use office phones for personal matters. -->F

9. 1.What are health care programs mainly about?

1.What are health care programs mainly about? All aspects of

promoting good health.

2.What is the first part of community service
health? Communication.
3.How can people help themselves avoid illness? Through

diet, healthy living, cutting out smoking and so on.
4.What areas are of growing concern? Alcoholism. depression and

anxiety.

5.Who typically provides bedside care? The family.

10. 1.What is the possible relationship between the two speakers?
1.What is the possible relationship between the two speakers? -->B.
Colleagues.

2.What is the opinion of the female speaker about high salaries? -->C.
She thinks high salaries stop people from moving on.

3.Who controls overtime work? -->B. The workers.

4.FAIR in fair wages means () . -->A. general

5.The topic ofthe dialog is about () .-->_C. how to motivate the
employees

11. 1.What is the product they are talking about?

1.What is the product they are talking about? -->_B. Shirts.

2.What is the problem with the product? -->A. Quality.

3.Who first finds out the problem? -->_B. The customer.

4.Who first receives the customer's complaints? -->_C. The store.
5.What is the source ofthe problem? -->_C. The supplier.

12, 1.What kind of role is Melinda taking on for her job?

1.What kind of role is Melinda taking on for her job? -->_C. Project
coordinator.

2.How long will Melinda be trained for her new role? -->_B. Half a
month.

3.How often should Melinda report to the board on the progress ofthe
project? -->_A. Once a_month.

4.What kind of contract can Melinda sign with outside

contractors? -->_B. Standard temporary-worker contract.
18/18

5.Which one does NOT belong to Melinda's responsibilities? --> A.
Formulate the industry standard of payment.

13. COLUMN ACOLUMN B

1.Customers_Making complaints to the store

2.The store_Offering customers an exchange or a full refund
3.The purchasing department_Talking to the supplier

4.The manager_Trying to understand and solve the problem
5.Frank Reporting th li lem to the man

_Reporting the quality problem to the manager
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